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Background Materials for October 26, 2009 – 
 

Agenda Items #5 through #12 
 

All aerial photos included in this document are taken from Pictometry® 
 
 
Agenda Item #5 – Illumination of Sign(s) for Big Wide Smiles 
 
Note: This item was deferred from the October 19th meeting since there was not anyone 
present to represent either the sign company nor the business involved. A letter and emails 
have been sent to the sign company regarding the deferral and concerns about the design not 
complying with the Town’s Zoning Bylaw. In response, the sign company has submitted (on 
October 23rd) new sign images for the Board’s consideration. 
 
Agnoli Sign Company have submitted a request on behalf of “Big Wide Smiles” to install 3 
internally illuminated signs on the Chicopee Savings Bank building and 1 such sign element on 

the free standing sign currently located on the 
property situated on Willimansett Street. A 
copy of the details of the signs requested was 
previously submitted by separate email to the 
Planning Board members. The subject 
property is zoned Business C. 

Pursuant to Section 8(F)7 of the Zoning Bylaw, 
abutters to the subject property have been 
notified that this request will be considered at 
the Planning Board meeting. In determining 
whether to approve the illumination, the Board  

must determine “that the sign will not be 
 Pictometry® 

adverse to the character of the surrounding neighborhood or the community”. Amendments to 
the Zoning Bylaw made earlier this year establish the following guidelines for determining 
whether the sign will be adverse: 

 
b. Adverse to surrounding neighborhood or community. Signs which illuminate more 

than what is necessary to convey the message or name being promoted or create glare 
which may impact motorists are generally considered to have an adverse impact on 
the community. Such adverse impact arises from excessive light pollution. Therefore, 
in determining whether to approve the illumination of a sign, the Planning Board 
shall: 
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1.) consider and minimize the illumination impact of the signage illumination on the 
surrounding properties; and, 

2.) only approve internally-illuminated signs where only the lettering or logo of the 
enterprise or message being promoted are illuminated; and, 

3.) ensure that the illuminated sign does not illuminate adjoining or nearby residential 
properties or pose a danger to motorists on adjoining or nearby roadways which 
might arise from glare from the illumination source; and, 

4.) require that illumination sources not illuminate the background or field of a sign 
except to the extent that the background or field (due to the shape of the sign area) 
is clearly a logo of the company or enterprise being advertised. 

 
In the decision regarding the Site Plan Review for the Chicopee Savings Bank, the Board set 
forth the following conditions regarding signs for this facility: 
 
“3. Signage. Prior to issuance of a sign permit or erection of any signage associated with this 

project all signs shall be approved by the Town Planner and Building Commissioner. This 
review is required to ensure compliance with the Zoning By-Law specifications and to assure 
that the sign does not impede motorists’ visibility. 

 
“4. Signage – Illumination. Illumination of any signage must be approved by the Planning Board 

in accordance with Section 8 of the Zoning Bylaw. The impact of signage illumination must 
be reflected in the site illumination plan presented to and approved by the Selectboard under 
Section 1013 of the Town’s General Bylaw. The means of signage illumination and design of 
the sign to be illuminated may not include “backlighting” of any clear or white portions of 
the sign face or structure. Hours of illumination are to be the same as the adjoining Big Y 
Shopping Center. 

 
“5. Signage – Placement. Any sign attached to the west side of the building is to be located 

below the facia with the exception of the canopy as depicted in the revised elevation plan 
submitted April 18, 2008.” 

 
The determination as to whether the number and size of the signs is permitted was delegated to 
the Building Commissioner and Town Planner which are to solely consider whether the signs 
conform to the Zoning Bylaw restrictions including the placement restrictions imposed by the 
Planning Board’s decision. Therefore, the Planning Board’s review is limited to whether the 
illumination of the signs will conform to the restrictions of the Zoning Bylaw. 
 
At the meeting on October 19, 2009, there was concern that much of the “white” portion of the 
sign will be brightly illuminated and is not part of the logo. Therefore, there is question as to 
whether the proposed sign conforms to standard #4 of the recently adopted sign illumination 
standards. 
 
ACTION NEEDED: The Board should determine whether the illumination of the signs will 
conform to the Zoning Bylaw and approve or deny the proposed illumination based on such a 
determination. 
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Agenda Item #6 – Illumination of Sign for Pioneer Financial  
Pioneer Financial is moving its office from Bridge Street to the space at 493 Newton Street 
(adjoining the Dunkin Donuts) in the Big Y shopping center.  
 

 
 

 
Pictometry® 

 
To conform to the standards of the shopping center, Pioneer Financial is proposing to install a 
“channel letter” sign on the front of the space. Only the letters will be illuminated. The type of 

sign is similar to 
what is presently 
on the front of the 
Big Y portion of 
the shopping 
center. 
 
The proposed 
sign will be 
internally 
illuminated. 
However, since 
channel letters 
are being used,  

Pictometry® 

the only portion intended to be illuminated is the sign letters themselves. This appears to 
conform to the Zoning Bylaw sign illumination standards and would be compatible with the 
existing signage in the shopping center. 
 
ACTION NEEDED: The Board should determine whether the illumination of the signs will 
conform to the Zoning Bylaw and approve or deny the proposed illumination based on such a 
determination. 
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Agenda Item #7 – Informational Meeting – Proposed Duplex on Jacob’s Edge Outparcel 
When Jacob’s Edge Condominiums was approved and plans subsequently endorsed, an 
“outparcel” was created. The subject property is situated on the north side of Granby Road 

(Route 202) between 
Lorraine Avenue on the 
west and the entrance to 
Jacob’s Edge 
Condominiums to the east. 
A prospective purchaser 
of the outparcel has 
indicated an intent to 
develop the site with a 
duplex.  
 
 
 

Pictometry® 

 
Nearly all of the outparcel is zoned 
Residence A-1 which allows single-
family development by right, but 
duplex, triplex, and multifamily 
development only by Special 
Permit. 
 
At the time the condominium 
development was considered, the 
application described the outparcel 
portion of the project by stating that 
a “single family” house lot would be 
created via the ANR process. 
Additionally, the project description 
within the Planning Board’s 
decision on Jacob’s Edge restated that the outparcel was to be developed for single family use as 
noted below: 
 

“Project Description:  Applicant requested a Special Permit under sections 5(D) 
and 9 of the South Hadley Zoning By-Law to develop a twenty-eight (28) unit 
multiple-family residential development in ten (10) buildings on a 5.82-acre tract 
with a separate 23,067 square foot tract to be used for a single-family dwelling 
and stormwater detention and utilities for the multiple-family dwelling. However, 
this Decision limits the scope of the development to a residential development 
encompassing no more than twenty-five (25) multiple-family dwelling units in 
no more than ten (10) buildings on a 5.82-acre tract and does not preclude the 
use of a separate 23,067 square foot tract to be used for a single-family dwelling 
and stormwater detention and utilities for the multiple-family dwelling. The 
subject property is located on the north side of Granby Road and easterly of 
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Lorraine Avenue. The property proposed for development is generally described 
as a 6.35-acre property identified on Assessor’s Map #16 as Parcel #17.” 

 
I have encouraged the prospective applicant to meet with the Planning Board in an informational 
meeting to allow him to describe his project. I understand his “plans” for the duplex involve 
constructing a duplex using the same plans as used in Jacob’s Edge Condominiums. 
 
The Informational Meeting will provide an opportunity for the Board to discuss whether they 
feel that the original Special Permit needs to be amended or whether legal counsel should be 
sought on this issue. As with other “informational meetings”, the purpose of this meeting is not 
to express opinions as to whether the project is good or bad, but to identify initial issues which 
the Board feels the applicant should address. It should be noted that other issues can arise during 
the public hearing process. 
 
ACTION NEEDED: Voice any issues which this initial discussion prompts. However, no 
opinion should be expressed as to whether this project should be approved or disapproved. 
 
Agenda Item #8 – Comprehensive Plan 
As discussed at the last meeting, CPAC is expected to complete their recommended plan and 
deliver it to the Planning Board in early November. Once the plan is delivered to the Planning 
Board, I anticipate the Board will review and makes its own edits in the plan before holding a 
hearing prior to adoption of the plan. Subsequently, the Board has indicated a desire to request 
that Town Meeting endorse the plan. We need to set forth a schedule for these actions. 
 
The Chair of CPAC has indicated a preference to having their recommended plan submitted to 
the Planning Board and Selectboard in a joint special meeting. 
 
The next CPAC meeting is scheduled for October 28, 2009 with another meeting also scheduled 
for November 4, 2009. 
 
A “status draft” or “final draft” of the plan was distributed to all CPAC members present at the 
September 2009 meeting. This draft has been posted on the Town’s website and the VHB-
managed Comprehensive Plan website for public review. I have received comments from various 
CPAC members for edits to the chapters in the plan. I am working to incorporate the edits into 
the plan by the first of November 2009. 
 
A presentation on the Comprehensive Plan is to be made by CPAC members at a Know Your 
Town meeting on November 12, 2009. 
 
Agenda Item #9 – Development Update 
The Development Review Team will meet on October 19th. A copy of the Development Status 
Report has been and posted on the website. 
 
Agenda Item #10 – Status of Zoning Issues/Violations Complaints 
I have begun including this agenda item to provide a focused opportunity to discuss and update 
each other on various zoning issues and/or violations complaints. Since the last meeting, one 
issue has been raised: 
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a. I have met with Town Counsel Ed Ryan regarding the proposed amendment to the Zoning 
Bylaw which was recently submitted by petition. He has indicated that generally a Zoning 
Bylaw amendment cannot require existing businesses to come into compliance with the 
changes – they would be grandfathered. 

 
Agenda Item #11 –Other New Business 
I have included this agenda item for Board members to bring up new items (for discussion and 
future consideration) that are not on the agenda.  
 
Agenda Item #12 - Planner’s Report 
I will report on the following items: 
1. Community Development Advisory Committee. The Committee is meeting on Friday, October 

23rd to discuss the possibility of applying for a State Technical Assistance grant for 
downtown revitalization efforts. The PVPC has offered to assist the Town in putting together 
the application this year. Efforts are currently underway to implement the $800,000 CDBG 
funding recently awarded to the Town. I met with the various departments on September 16th 
to begin planning for implementation of this project. I met with Jim Reidy on October 22nd to 
discuss how and when DPW could clear out the materials in 50-52 School Street. At their 
meeting on October 20th, the Selectboard authorized execution of a contract with the PVPC 
for administration of the CDBG award subject to approval by DHCD and Town Counsel. 

 
2. MassDevelopment Environmental Assessment Funding. As noted last week, 

MassDevelopment has awarded the Town a $22,500 grant to undertake a Phase 2 
Environmental Assessment of the town-owned land at 351 East Street. Under various 
conditions the Town will not have to repay the grant. However, there are certain default 
conditions (such as, selling the land for a “net profit”, bankruptcy, etc.) which would 
“trigger” repayment. was recently submitted. I have requested firm proposals and bids from 3 
firms for the environmental assessment so that MassDevelopment will issue a Memorandum 
of Agreement and the funding. This matter will be submitted to the Selectboard for their 
selection at the November 3rd Selectboard meeting. 

 
3. Training. There was a free training for all department heads on the Public Records Law held 

on October 15th. I will be attending the New England American Planning Association Annual 
Conference on November 5th and 6th in Connecticut. I also plan to attend a Mass Housing 
Partnership seminar on November 17th regarding Local Housing Trusts. 

 
 
 


