OFFICE OF THE SUPERINTENDENT
FIRE DISTRICT NO. 2
20 WOODBRIDGE STREET
SOUTH HADLEY, MASS. 01075
Telephone 413-532-9210

DRINKING WATER PROBLEM CORRECTED
BOIL WATER ORDER LIFTED

Customers of the South Hadley Fire District No. 2 water system were notified on Wednesday, August 13, 2008 of
a problem with our drinking water and were advised to boil water before using, or use bottled water, and to
discard items prepared since August 11, 2008 with tap water. It is no longer necessary to use boiled or bottled
water for drinking, making ice, brushing teeth, washing dishes and preparing food. The South Hadley Fire
District No. 2, apologizes for any inconvenience and thank you for your patience.

Repeat water samples have been collected since E. coli were found in one water system sample on Tuesday,
August 12, 2008. No E. coli were detected in those repeat samples. No total coliform bacteria have been detected
since Thursday, August 14, 2008. South Hadley Fire District No. 2 will continue to disinfect the water system
with increased chlorine levels as a precautionary measure. We will keep you informed if there are any additional
concerns regarding your drinking water.

The Massachusetts Department of Environmental Protection lifted the Boil Water Order on Saturday August
Sixteenth, 2008 at Ten Seventeen A. M.

As always, you may contact South Hadley Fire District No. 2 at (413) 532-9210 or 20 Woodbridge Street, South
Hadley, MA 01075 with any comments or questions.

Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or
mail.
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